CETM STUDIO

BOOKING POLICY

We accept Visa and MasterCard, cash or cheques.  For your convenience, rental space may be paid for over the phone (Visa/MasterCard only) with a 2.5% surcharge. A signature on a credit card authorization form may be required.  Once payment is processed, the space will be officially booked and rentals will be subject to our cancellation policy (see below). Unfortunately, we cannot make reservations without payment.

CANCELLATION POLICY


Please be advised there are no actual refunds, only credit toward a future booking (subject to space availability).


All cancellations must be done in writing to: info@cetm.ca.  These will be applied as a credit to a future rental.  E-mail notifications are accepted.  A printed copy of the e-mail must be submitted to CETM as proof before receiving any eligible credit(s).


Credit may be possible only under the following conditions : 

· 1-hour bookings with 24 hours written notice.

· 2-hour bookings with 48 hours written notice.

· 3-hour or more bookings and ongoing clients must provide one week written notice.

USE OF SPACE POLICY

*Exact use of space must be explained to the management. CETM reserves the right to cancel the rental for different use than the one in the contract.

*The space will be available for use at the contracted time and it needs to be vacated at the time stipulated, otherwise an extra charge will apply. There is no grace period.  Please book more time if you need set-up or take-down time. 

* The client is responsible for any damages done on the premises and/or to the studio.  A security deposit may be required at CETM’s sole discretion.

* Licensee is required to bring to CETM’s attention anything deemed dangerous or unsafe at the beginning of the rental period.

*During the winter time, between December 1st and April 1st, it will be prohibited to enter the studio with your outdoor shoes. Please remember to bring a second pair of shoes to wear indoors. 
* Anything left on the premises will cause licensee to be charged a storage fee.  Stored items will be considered abandoned after 30 days. In other words, said items will become property of the Centre for Education and Theatre in Montreal immediately after the 30-day storage period and without further notice to the licensee. 

*No props, costumes or personal belongings are to be left in the hallways, fire exits or lobby, under any circumstances.

*Licensee is responsible for any fine, citation or any legal action by the Fire Department as a result of breaking these rules.

*The hallways are common areas and not to be used for rehearsing, warming up or meetings. 

* We reserve the right to move clients to an equal or larger space.

*Auditions may do check-ins in the hallway for less than 15 people at a time, an additional space must be rented if more than 15 people are in the hallway/lobby. 

* If a representative, any member of the group, or guest violates any item of this agreement, Centre for Education and Theatre in Montreal has the right to terminate their occupancy immediately.

* Cheques are accepted 5 business days before the rental.   Otherwise, cash or credit card payment is required.

*A minimum charge of $20.00, plus bank and lawyers fees will apply to any returned cheque and/or collection. 

GENERAL RULES PERTAINING TO 

NON-PERFORMANCE RENTALS IN THE STUDIO

*No eating or drinking inside the studio except water.  Coffee, tea, juice and/or soft drinks are allowed if a rental supplement is paid. A kitchen is available for use by studio tenants and their guests on the second floor of the building   NO food or liquid of ANY KIND is allowed in the studio if rental includes lighting or sound equipment.

*Rehearsal space in the studio is considered for the use of the studio only and will not include stage lighting, sound (available for a fee) or an audience. (Please ask about our prices for any audience-related events.)

Any audience-related event must be charged under a performance rate (i.e. not a rehearsal rate)

Only CETM members are eligible for rental rate discounts.  Please contact CETM to find out how to become a member.
